CPUC Public Advisor 505 Van Ness Avenue, Room 2103 San Francisco, CA 94102 

RE: 	Golden State Water Company’s Application No. 11‐07‐017 Rate Case # A1107017 as affecting North Tustin area 
I request that the Commission deny the above application. I live in the Cowan Heights Service Area and am opposed to the requested rate increase for the following reasons: 
	Golden State Water Company’s (GSW’s) current rates are substantially higher than nearby districts by 50% to 100% depending upon the water provider. The present application would increase current rates by approximately 30 percent. Bills are running from $400 to $1,400 and households cannot afford this. This application is an increase in the existing premium to buy water from Golden State Water and would cause an unjust and unreasonable burden on the company’s customers. 

In the stated reasons for this requested rate increase, the company attributes only 3 percent of that requested rate increase to the cost of purchased water and the pumping of water. The portion of the rate attributable to increased administrative cost (27 percent) is unjustifiable at a time that most companies are decreasing their overhead costs. Additionally, the 35 percent based on lower water sales would serve to punish the customers who have conserved water. 
The company is very profitable. The financial performance is illustrated by Value Line, one of the most respected stock analysis companies in the US, ranking American States Water in the top 100 US companies for anticipated stock price increase in the year ahead. GSW is their principal asset. 
Other communities also feel the GSW rates are egregious. There is discussion of acquiring the company’s assets by imminent domain. 
One North Tustin (GSW labels this area Cowan Heights and City of Orange) GSW customer has analyzed his water bill over 10 years (6 years actual ) and 4 forecasted years and found an escalation in cost per CCF of 184% (combining actual and forecast), compared to a CPI increase of 9% in the past five years. 

Signature _________________________________	 Today’s Date ___________________
Print name ________________________________
Street Address ____________________________ City ________________________________ 
State ___________ Zip Code ________________
Phone Number ______________________ Email ______________________________


CC: Victor Chan, CPUC Office of Rate Payer Advocates; CPUC LA; and Richard Smith, Administrative Law Judge 

